
Accessing the Arbor Portal
How do I reset my password and access the Student portal?
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Accessing 
Outlook (Emails)

1. Log into your computer

2. Click on the start button (bottom of page)

3. Click on Edge

4. In the address bar, type in outlook.com

5. Click the “Sign in” button in the middle of the 
page. Note – you will need to enter your full email 
17StudentName@novahreodacademy.org.uk 

On some devices, you may be asked to sign in again. 
Log in with the same details (your school email and 
password)
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Arbor Student Portal Log in

Now we are going to reset your Arbor Student Portal password.

1. Open another tab on Edge.

2. Type Arbor student portal sign in into the search bar and press enter.
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Arbor Student Portal Log in

Now we are going to reset your Arbor Student Portal password.

3. Click on the Arbor link 

that appears at the top:

You can also find a link to 

The Arbor Portal on the 

Nova website under students
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Arbor Student Portal Log in

Now we are going to reset your Arbor Student Portal password.

4.   Click on forgot your password
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Now we are going to reset your Arbor Student Portal password.

4. Enter your school email address

5. Click on reset password

Arbor Student Portal Log in
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Back to Outlook

Now go back to the tab on Edge with OUTLOOK

Open the email from Nova Hreod Academy “Change your Arbor Password”

Click on the link.
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Now we are going to reset your Arbor Student Portal password.

6. Enter your new password twice

It must have at least 7 characters

It must have at least one number

Use your usual password if you can

Example suitable passwords:

alpaca35       123random      password93

Arbor Student Portal Log in
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Arbor Student Portal Log in

Now we are going to Log in to the Arbor student portal:

1. Open another tab on Edge.

2. Type Arbor student portal sign in into the search bar and press enter.
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Arbor Student Portal Log in

Now we are going to Log in to the Arbor student portal:

3. Click on the Arbor link 

that appears at the top:
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Arbor Student Portal Log in

Now we are going to Log in to the Arbor student portal:

4. Enter your school email address

5. Enter your password
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Arbor Student Portal
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Quick Links

Quick links to Arbor and Outlook are also available on the school website.

1) Go to www.novahreodacademy.org.uk
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2) Click the three lines for 
the menu on the right

3) Click on “students”

4) You can then select the 
Arbor or the Outlook login 

http://www.novahreodacademy.org.uk/


Google Play

Apple
App Store

QR Code links to download Apps on devices

My Arbor password is  __________________
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